
Nova Scotia 
Oral Health Care 
Convention 2007

JUNE 14 - 17, 2007 | HALIFAX, NOVA SCOTIA
delta halifax | delta barrington

What Should the Dental Team Know About Dental Implants?
Donna Duckworth, Nobel Biocare
Friday, June 15th 9:00-noon (3 hours)
Sponsor: Nobel Biocare www.nobelbiocare.com
This course focuses on the need for one-on-one discussions with 
the patient. Donna will discuss the implant experience, and how 
it relates to the office administration, the dental assistant, the 
dental hygienist and the dentist. Donna Duckworth is the Eastern 
Canadian Manager for Nobel Biocare. She’s practiced dental 
hygiene for 20 years and has lectured internationally on dental 
implants.

Communications & Team Dynamics in the Dental Office
Carol Lesbriel, Train With Carol
Friday, June 15th 9:00-noon (3 hours)
This dynamic presentation focuses on how dental teams 
communicate. Emphasis is placed on improving interpersonal 
communications skills among all dental staff. Carol presents 
ideas and techniques to improve communications and work 
flow and address key areas that cause stress in the office. Carol 
Lesbriel is a motivational speaker with extensive background in 
interpersonal relations. She’s lectured widely on communication, 
workplace conflict, dynamic thinking, time management and 
behavioural hiring. Visit www.trainwithcarol.com.

Acupuncture in the Dental Office
Nancy Neish, Dalhousie University
Friday, June 15th 9:00-10:30 (1.5 hours)
Get an overview of an acupuncture technique involving the 
placement of five needles in each ear that could potentially help 
patients relax in the dental chair without the use of medication. 
This technique is currently used in the treatment of addictions, 
anxiety and pain management, is easy to learn, and inexpensive 
to provide. Nancy Neish BA, Dip.DH, MEd. has 32 years of broad 
experience in the field of Dental Hygiene, including work in 
private practice, specialty practices, hospital, community health 
and education. She recently developed a course in Fear, Pain and 
Anxiety Management for senior dental hygiene students.

Fraud & Embezzlement in the Dental Office
Bill Hiltz, Prosperident
Friday, June 15th 9:00-10:30 (1.5 hours)
Sponsor: Prosperident www.prosperident.com
Scams that target the dental office are plied by Con persons 
through the mail, in person, by phone or the Internet. 
Sophisticated fraudsters use credible schemes that can dupe 
even the most skeptical person. In this seminar you will learn 
about scams such as the drug con, supplier swindles, identity 
theft, charity cheats, patient purloins and cheque scams. 
Participants will learn how to recognize the signs of a scam and 

what steps to take when a scheme is suspected. Bill Hiltz, BSc, 
MBA, CET, has over 17 years experience in practice management 
consulting. He specializes in dental practice start-ups, buy-ins and 
buy-outs, practice profitability and business advisory services, and 
fraud prevention and investigation.

Global Health Risk Assessment – How Old is Your Heart?
Caroline Carr & Jacklyn Humphrey, HEALTHmax Consulting
Friday, June 15th 10:30-noon (1.5 hours)
Sponsor: HEALTHmax Consulting  
Atlantic Canadians now have the highest rate of heart disease 
in the country. The course discusses the most prevalent risk 
factors in Nova Scotia. The session helps busy professionals 
manage their most important asset – their health. Learn about 
risk factors, risk assessments and nutrition and exercise tips 
to improve heart health. Caroline Carr (BSc PT, ACSM Exercise 
Specialist) and Jacklyn Humphrey (BSc, PDt) are owners and 
operators of HEALTHmax Consulting in Halifax.

Time Management – The Key to Low Stress & High Success
Carol Lesbriel, Train With Carol
Friday, June 15th 12:30-2:00 (1.5 hours)
Most people aim at nothing in life and accomplish it with amazing 
accuracy. This seminar gives you the tools to determine your goals 
and teach you the importance of having written goals, posted 
in a high visibility place, which lead to action. You’ll employ 
bench-marking, an action system and learn helpful strategies to 
overcome procrastination. Visit www.trainwithcarol.com

Implants for the Dental Team
Dr. Al Kwong Hing, Nobel Biocare
Saturday, June 16th 9:00-4:45 (6 hours)
Sponsor: Nobel Biocare www.nobelbiocare.com
The WOW factor! This program focuses on the factors necessary 
to get the entire team energized and excited about dental 
implants. The emphasis will be on diagnosis, treatment planning 
and especially case presentation. Real-life role-played examples 
will deal with common scenarios and what we can do to get 
the patient wanting to book that implant appointment. There 
will also be an overview of surgery, prosthetics and implant 
maintenance. The entire dental team is encouraged to attend 
so that everyone will be speaking the same language. Dr. Kwong 
Hing, DDS, graduated with Distinction from the University of 
Western Ontario, and completed a concurrent Masters degree in 
Pathology. He’s a Diplomate of the International Congress of Oral 
Implantologists and has numerous university degrees and awards 
to his credit. He’s a published author and lectures internationally 
on dental implant surgery and bone grafting for NobelBiocare and 
Osteohealth.

Smoking Cessation: Current State of the Art
Dr. Gerry Brosky, Dalhousie University
Saturday, June 16th 9:00-10:30 (1.5 hours)
New medications, such as varenicline, and new counselling 
support programs, like the Canadian Cancer Society’s “Smokers’ 
Helpline,” have changed protocols of counselling smoking 
cessation by health professionals. Learn more about helping 
patients make a positive health and lifestyle change.  
Dr. Brosky, MD, is an associate professor of Family Medicine at 
Dalhousie University. He’s been active in tobacco control advocacy, 
teaching smoking cessation, counselling and smoking cessation 
research for 15 years.

Creating & Keeping a Healthy Balance in Your Life
Speaker to be announced
Saturday, June 16th 9:00-noon (3 hours)
Sponsor: CDSPI www.cdspi.com
This half-day workshop provides an in-depth opportunity to 
fully explore effective strategies for anyone wanting to create a 
healthier balance in their life. The course covers: a definition of 
life balance, the urgency addiction, “clock” driven vs. “compass” 
led life, the importance of self in creating balance, making 
choices/living with consequences, the life balance wheel and 
tips and strategies for healthy life balance and creating your 
own action plan.

Esthetic Update
Dr. George Freedman
Saturday, June 16th 9:00-12:30 (3.5 hours)
Sponsor: CAED www.caed.ca
Post-treatment sensitivity has plagued esthetic dentists for a 
generation. The etiology and the prevention of this problem 
is a major step forward. In this comprehensive session, new 
techniques, applications and materials will be reviewed 
including: dental bonding, simplified by the latest adhesive 
materials, and composites; indirect procedures simplified 
by newer, easier to use, impression materials and one-step 
resin cements; one-step post cementation and core build-up 
techniques and materials; innovative carbide crown and bridge 
preparation (GW Ultra); and recent developments in sterilization 
and disinfection methods to improve patient and dentist 
confidence. Dr. Freedman is past president of the American 
Academy of Cosmetic Dentistry and a founder of the Canadian 
Academy for Esthetic Dentistry. He is the author of numerous 
textbooks, articles, and multi-media educational tools. A graduate 
of McGill University, he maintains a private practice in Toronto.

Pandemic Planning
Speaker to be announced, Nova Scotia Department of Health
Saturday, June 16th 1:30-3:00 (1.5 hours)
A pandemic is a worldwide outbreak of a specific disease which 
affects a large proportion of the population. There is no flu 
pandemic activity anywhere in the world at this time, but 
scientists agree there will be a global outbreak of flu – sooner 
or later. This lecture provides insight for the dental office team, 
looking at pandemic influenza from a wide perspective. Unmask 
the myths about PI and Avian Flu and discuss the current global 
situation and potential impacts on families and communities.

Conflict 101 – Understanding & Responding to Conflict
Speaker to be announced, Shepell-FGI
Saturday, June 16th 1:30-2:30 (1 hour)
Sponsor: CDSPI www.cdspi.com
This workshop is suitable for anyone experiencing conflict at 
work or home. The lecture will cover: conflict-related beliefs  
and myths, separating “fact” from “creative interpretation”,  
five conflict styles, and strategic use of conflict styles.

Less is More – Rediscovering CONSERV-ative Dentistry
Dr. Fay Goldstep
Saturday, June 16th 2:00-5:00 (3 hours)
Sponsor: CAED www.caed.com
This program focuses on new therapies for conservation and 
healing of dental and periodontal tissues including: 
Innovative Diagnostics: electronic, digital, and transillumination; 
Medico-Dental Therapeutics: local and systemic drug therapies, 
fluorides, re-mineralization pastes; Dentin Healing Treatment: 
ozone, photo-activated disinfection; Conservative preparation: 
fissurotomy, caries specific burs. Dr. Fay Goldstep, DDS, served on 
the teaching faculties of the post-graduate programs in Esthetic 
Dentistry at Buffalo, Florida and Minnesota, and was a featured 
speaker in the ADA Seminar Series. She lectures internationally, 
consults, and maintains a private practice in Toronto. 

Stress 101 – Developing Personal Resiliency in  
Stressful Times
Speaker to be announced, Shepell-FGI
Saturday, June 16th 3:30-4:30 (1 hour)
Sponsor: CDSPI www.cdspi.com
This workshop is suitable for anyone experiencing worrisome 
levels of stress in their life. The lecture covers: stress definition, 
your stress picture, fight or flight response, health impacts of 
prolonged stress, moving to a personal action plan, and  
stress-busting strategies. 

Convention Schedule
Thursday, June 14th MORNING & EVENING

9:00 – 5:00		A urum Golf Tournament
7:30 – 10:00		 Wine & Cheese Reception

Friday, June 15th MORNING
9:00 – 5:00	T radeshow
9:00 – noon	C ommunications & Team Dynamics
9:00 – 10:30	A cupuncture in the Dental Office
9:00 – noon 	 What to Know About Implants
9:00 – 10:30	 Fraud & Embezzlement in the  
	D ental Office
10:30 – noon	 Heart Health Risk Assessment

Friday, June 15th AFTERNOON & EVENING
9:00 – 5:00	T radeshow
12:30 – 2:00	T ime Management	
12:00 – 2:00	 NSDHA Board Meeting	
1:00 – 5:00	 NSDA Annual Meeting 
2:00 – 5:00	 NSDHA Annual Meeting 
2:00 – 5:00	 NSDAA Annual Meeting	
6:30 – 10:00	 Harbour Dinner Cruise 	

Saturday, June 16th MORNING
9:00 – 5:00	T radeshow
9:00 – 4:45	I mplants for the Dental Team
9:00 – 10:30	 Smoking Cessation
9:00 – noon	 Keeping a Healthy Balance
9:00 – 12:30	E sthetic Update

Saturday, June 16th AFTERNOON & EVENING
9:00 – 4:00	T radeshow
1:30 – 3:00	 Pandemic Planning
1:30 – 2:30	 Understanding Conflict
2:00 – 5:00	C onservative Dentistry
3:15 – 4:15	G oing Non-Assignment
3:30 – 4:30	 Personal Resiliency to Stress
7:30 – midnight	G ala Dinner & Dance

Sunday, June 17th MORNING
9:00 – noon	E veryday Dentistry

A Unique CE Event for the  
Entire Oral Health Care Team



Harbour Hopper
Downtown Halifax www.harbourhopper.com
Sunday, June 17th 10:15-11:15
Cost: $22.80 per person
Jump on board the Harbour Hopper for a one-hour tour of 
downtown Halifax – from land and sea! This amphibious 
vehicle travels the streets and waterfront of Halifax and is an 
educational and fun way to learn about the city. The Harbour 
Hopper departs from and returns to the hotel.

Accommodations & Child Care
“Sitters are Us” Child Care Services
Cost: $13.25 per hour for a minimum of 4 hours ($53.00 per 
family per hotel room)
If you require child care services during the conference, you 
may contact Sitters are Us. Please contact them directly at  
425 7727 for more details. Bookings must be made 24-hours in 
advance.

Where to Stay
Delegates are responsible for booking their own accommo-
dations.  A block of rooms has been reserved at the Delta 
Halifax and Barrington Hotels ranging from $189.00-$249.00, 
plus applicable taxes. To book a room, visit www.deltahotels.
com or call toll free at 1 877 814 7706.

Convention Registration 
All prices include taxes, where applicable. CE is included in the registration fee, however, space is limited for some lectures and 
registrations will be provided on a first-come, first-served basis. Please indicate your 1st, 2nd and 3rd choices in each time slot. 
You will receive written confirmation of your registration and CE schedule.			 

Register now!  On line: visit www.nsdental.org and click on the Nova Scotia Oral Health Convention 2007 link
By mail: Agenda Managers Inc., 5170 Duke Street, Suite 200, Halifax, NS, B3J 1N7  |  By fax: 422 2535  |  By phone: 422 1886
Name					C     ity/Province 				    Postal Code
Phone 		  Fax 			E    -mail
I will be paying by ❍ Cheque or ❍ Money order (please enclose), payable to: Nova Scotia Oral Health Convention 2007
or by credit card:  Visa ❍	 Mastercard ❍
Cardholder’s Signature:				    Name on card (please print)
Credit card number:            /          /		E  xpiry date (mm/yy):		A  mount charged to card:

For questions about this event, please call Agenda Managers at 422 1886 or e-mail at oralhealthcare@agendamanagers.com

#

CE Options
Friday, June 15th MORNING	  Indicate 1st, 2nd, 3rd choices
9:00 - noon	 Communication		  # __

9:00 - 10:30	 Acupuncture		  # __

9:00 - noon	 Know About Implants	 # __

9:00 - 10:30	 Fraud & Embezzlement	 # __

10:30 - noon	 Heart Health Risk		  # __

Friday, Juneth 15 AFTERNOON
12:30 - 2:00	 Time Management		  Yes ❍
Saturday, June 16th MORNING
9:00 - 4:45	 Implants Dental Team	 # __

9:00 - 10:30	 Smoking Cessation		 # __

9:00 - noon	 Healthy Life Balance	 # __

9:00 - 12:30	 Esthetic Update		  # __

Saturday, June 5th AFTERNOON
1:30 - 3:00	 Pandemic Planning		 # __

1:30 - 3:00	 Understanding Conflict	 # __

2:00 - 5:00	 Conservative Dentistry	 # __

3:15 - 4:15	 Going Non-Assignment	 # __

3:30 - 4:30	 Resiliency to Stress		 # __

Sunday, June 17th MORNING		
9:00 - noon	 Everyday Dentistry		 Yes ❍

 Registration Costs
	B efore April 1	A fter April 1	
Dentist	 $350	 $370	 = 
Hygienist	 $200	 $220	 = 
Assistant	 $150	 $170	 = 
Office Mgr.	 $150	 $170	 =  
Aurum Golf	  
To register call Aurum directly at 1 800 363 3989	
			    
Hatfield Farm	 $27 adult x   person(s)	 =	
	 $22 child x   person(s)	 =	
Pony rides 	 $6.50 x   person(s) 	 =	
Names:			 
			 
Harbour Dinner Cruise	  
	 $40.00 x  person(s)	 =	
Names:			 
			 
Bus Tour	 $35.00 x   person(s)	 =	
Names:			 
			 
Gala	 $50.00 x   person(s) 	 = 	
Names:			 
			 
Harbour Hopper	$22.80 x   person(s) 	 = 	
Names:			 
			 
Total			   =

I will be attending these other events:
Wine & Cheese	 Yes ❍  and bringing a guest?	Yes ❍
NSDA Annual Meeting  Yes ❍  
NSDHA Annual Meeting	 Yes ❍
NSDAA Annual Meeting	 Yes ❍

Going Non-Assignment – How to Avoid the Headaches of 
Collecting Insurance Claims from the Insurance Company
Elaine Schnare, Trimac Dental
Saturday, June 16th 3:15-4:15 (1 hour)
In all other areas of life, payment is made after service is 
rendered,  dental offices have created an inefficient system of 
claims collection. This session focuses on methods used to convert 
your practice to a non-assignment office that includes the whole 
dental team.  Your accounts collection efforts will be simplified 
and make the office run more efficiently. Elaine Schnare is a RDA 
and a member of the Nova Scotia Dental Managers Association. 
She’s experienced all aspects of a dental office, including chair side, 
front desk and administration. She’s worked in both general and 
specialty group practices using the “one-write” systems and assisting 
with conversion to computer systems. She continually attends 
upgrading seminars and conventions, most recently LVI, Cerec, and 
Nobel Biocare World Tour.

Everyday Dentistry – More than Everyday Esthetic Results
Dr. Robert Margeas
Sunday, June 17th 9:00-noon (3 hours)
Sponsor: CAED www.caed.ca
This breakfast-included session is designed for today’s 
esthetically-minded, real-world dentist and staff. The session 
will cover clinical case studies step-by-step including: porcelain 
veneers from preparation to cementation; direct composite 
veneers; class IV restorations; diastema closure and porcelain 
repair; creating perfect ovate pontic sites following extraction. 
Dr. Margeas, DDF, is an adjunct professor in the department of 
Operative Dentistry at the University of Iowa. He is Board Certified 
by the American Board of Operative Dentistry and is a Fellow 
of the AGD. He lectures internationally on esthetic and implant 
dentistry. He serves on the editorial board of Contemporary 
Esthetics and is a consultant to Oral Health in Canada. He 
maintains a private practice in Des Moines, Iowa.

Thanks to our sponsors:

ERAMIC® �

Gala Dinner & Dance
Saturday, June 16th 7:30-midnight
Cost: $50.00 per person
Put on your dancing shoes! A wonderful dinner is followed by 
an evening of dancing, with music provided by Big Fish. This 
lively acoustic quintet will have dancers of all ages moving to 
the music from the 1950s to today, covering everything from 
Broadway to Maritime tunes.

Family Program
Hatfield Farm
Bedford www.hatfieldfarm.com
Friday, June 15th time to be announced
Cost: $27.00 per adult, $22.00 per child  
(pony rides an additional $6.50 each)
Have a rootin’ tootin’ good time down on the farm! Children 
will enjoy a fresh-air-filled day, with the farm’s “Cow Poke 
Trip” tour, which includes a lunch of hotdogs and juice. Pony 
rides, the petting zoo and the playground rounds out the day. 
Return transportation is provided by the Hatfield Farm Bus.

Lunenburg, Mahone Bay,  
Peggy’s Cove Bus Tour
Saturday, June 16th 9:00-5:00
Cost: $35.00 per person, 40 spaces only
This coastal, eight-hour bus tour takes you to Lunenburg, Ma-
hone Bay and Peggy’s Cove for a day of sightseeing, shopping 
and dining. With stops in each of these picturesque locales, 
you’ll have time to visit shops and museums, take nature walks 
and enjoy unique cafes and services. The bus departs from and 
returns to the hotel.

Cancellation & Refund Policy
Cancellations will not be received by phone. They must be 
made in writing to NSOHC 2007, c/o Agenda Managers,  
5170 Duke Street, Suite 200, Halifax, NS  B3J 1N7, or 
fax 422 2535.  Cancellations received before May 14, 2007 
will be refunded minus a $35.00 administrative fee.  No 
cancellations can be accepted on or after May 15, 2007, 
however replacement delegates will be gladly allowed.

Delegate Social Activities
While the delegates are attending various continuing 
education sessions, a fun-filled list of activities have been 
planned for spouses and families to enjoy. Of course,  
it’s not all work for the delegates either! 

Aurum Golf Tournament
Chester Golf Club www.chestergolfclub.ca
Thursday, June 14th 9:00-5:00, 80 spaces only
The Chester Golf Club is one of the most beautiful seaside 
courses in the Maritimes. Nestled just east of the village of 
Chester, this historic course boasts evergreen-lined fairways  
and spectacular views of the Atlantic. Many thanks to our 
tournament sponsor, Aurum Ceramic Dental Laboratories.  
www.aurumgroup.com. 
To register call Aurum directly at 1 800 363 3989

Wine & Cheese Reception -  
With a Garnish of CE
Thursday, June 14th 7:00 - 10:00
Sponsor: ProDent Laboratory Ltd.   www.prodent.ns.ca
Join fellow delegates for a relaxed evening of food, drink and 
entertainment - with an informal presentation by Dr. Al Kwon 
Hing. The evening begins with a brief talk “Update on Procera 
Technology for Teeth & Implants” followed by the unique jazz 
stylings of the J.P. Ellis Trio and lots of time to meet and mingle. 
Cash bar.

Harbour Dinner Cruise
Halifax Harbour www.tallshipsilva.com
Friday, June 15th 6:30-10:00
Cost: $40.00 per person, 150 spaces only
Cruise Halifax harbour in style aboard the Silva. With the 
sounds of islands playing, bring out your Hawaiian shirts and 
flip flops and enjoy a variety of fresh fruit cocktails and a 
gourmet island feast.
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