
 
 
 
October 26, 2009           
NSDA Member Update #3 
H1N1 Human Swine Flu Outbreak 
 
 
Since the last member update in June, much has progressed in the health communities’ 
and governments’ understanding of and response to H1N1.   
 
NSDA staff and the Pandemic Working Group members, including it’s Chair, Dr. Debora 
Matthews, have met numerous times with Department of Health throughout the summer 
and early fall in order to provide members with the most up-to-date and relevant 
information. 
 

This member update covers: 
 

1) Patient triage 
2) Dentist and staff health and safety 
3) N95 respirators 
4) Vaccinations 

 
 
 

PATIENT TRIAGE 
 
What you should know 
 

 The best way for members, staff and patients to stay healthy is to take 
preventative action. 

 
 
What you should do 
 
1) Triage your patients 
 

a. Ensure staff completing patient recalls include a question asking if the patient 
is experiencing influenza-like symptoms (such as fever, new/worsening 
cough, shortness of breath).  If so, elective care should be rescheduled. 
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b. Patients arriving at the office for elective care with flu like symptoms should 

be asked to re-book for a later date. 
 

c. Urgent or emergency patients with suspected or confirmed H1N1 should be 
asked to wear a mask and be segregated from other patients.  Ideally, these 
patients could be treated after-hours or at the end of the day to lessen contact 
with others. 

 
2) Post signage to educate patients 
 

a. Post signs on your entrance asking people to stop if they are feeling ill and 
return home to phone for a new appointment time.  A poster you can 
personalize for your office is included in this mailing.   

 
Post hand washing signs throughout your office to help spread the prevention 
message.  Hand washing posters can be downloaded from the NS 
Department of Health website at http://www.gov.ns.ca/hpp/cdpc/h1n1-
influenza-posters.asp 

 
 
 
 
 

DENTIST AND STAFF HEALTH & SAFETY 
 
What you should know 
 

 The Occupational Health and Safety Act requires employers and employees to 
work together to identify and address health and safety issues at the worksite. 

 
 In a pandemic situation, it’s the employer’s responsibility to implement measures 

to address health and safety protocols that must be followed. 
 

 It is expected that during the course of the influenza season, fully 1/3 of 
employees will contract H1N1 and therefore be off work. 

 
 
 
 
 
 
 
 
 
What you should do 
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1)  Take measures to slow the spread of viruses 
 

a. Standard infection prevention and control measures should be used at all 
times.  Additional measures should be employed for treatment of suspected 
or known H1N1 cases (see the N95 Respirators section, below). 

 
b. Additional prevention and control measures may include more frequent 

cleaning of equipment and surfaces in opertories and the public areas 
(washrooms, waiting areas) of the practice. 

 
c. Diligent hand washing for employers, employees and patients should be 

encouraged. 
 

d. Practice good cough and sneeze hygiene.  This means coughing or sneezing 
into your elbow (sleeve) or using a tissue that is then disposed. 

 
e. The Department of Health suggests that childrens’ soft toys in waiting rooms 

be removed as child-play tends to have a high hand-to-mouth transmission 
opportunity.  If hard/non-porous toys remain, they should be thoroughly 
cleaned at least two times a day.  Magazines should be recycled at least once 
a month. 

 
 
2) Stay at home if you’re feeling unwell 
 

a. If you are experiencing influenza-like symptoms.  Do not come to work.  A fact 
sheet on home management of the flu may be found at 
http://www.gov.ns.ca/hpp/publications/h1n1-home-management.pdf 

 
b. While home quarantining of H1N1 patients is still advised, the Department of 

Health’s earlier directive for family members not showing symptoms to also 
be quarantined has been reversed. 

 
c. Originally the Department of Health advised staying at home for at least 7 

days.  This has been revised with the advice to stay at home for as long as 
symptoms are present (approximately 4-5 days).  A persistent cough may be 
present past this time, but should not preclude returning to normal activities. 

 
 
3) Manage staff with clear information and policies 
 

a. Make sure your staff is aware of the practice’s sickness policies. 
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b. Please consider not requiring your employees to go to a doctor for a sick 
note.  This ensures health services are available to those most in need. 

 
c. Pregnant women (especially in the second or third trimester) are at a higher 

risk of complications if they get H1N1.  The Department of Health does not 
recommend pregnant women stay home from work as a preventative 
measure, as the H1N1 virus is already present in the community and 
exposure can happen anywhere. 

 
d. The Departments of Health and Labour & Workforce Development have 

created a Q&A document for employers and employees.  This is a valuable 
resource. It can be downloaded at 
http://www.gov.ns.ca/hpp/publications/H1N1-Workplace-QAs.pdf 
 

 
 

N95 RESPIRATORS 
 
What you should know 
 

 Patients with influenza-like symptoms or confirmed H1N1 should have elective 
dental work re-scheduled. 

 
 The Department of Health recognizes that aerosol generating medical 

procedures (AGMP) create a transmission opportunity for H1N1.  The 
Department also recognizes that many dental procedures create AGMPs. 

 
 If the dentist chooses to treat a suspected or confirmed H1N1 patient with a 

clinical emergency, the NS Department of Health strongly advises that N95 
respirators be worn to help protect against transmission. 

 
 If you use a N95 respirator, it must be fit tested. 

 
 Employees, such as dental assistants, who will be within 2 meters (6 feet) of the 

H1N1 patient during treatment where there is potential for an AGMP, should also 
be wearing N95 respirator. These employees must also be fit tested. 

 
 Employees who are not within 2 meters (6 feet) of a H1N1 patient during 

treatment do not need to wear or be fit tested for N95 respirator. 
 
 
 
 
 
 
What you should do 
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1)   Develop a plan for triaging and treating H1N1 patients presenting with an  
           emergency need requiring clinical intervention 
 

a. Establish how you will triage patients with suspected or confirmed H1N1.  
Some dentists may choose to partner with other practices in their area to 
manage these cases.   

 
b. If you plan to treat emergency H1N1 patients with clinical intervention, check 

with your usual dental suppliers and industrial supply houses to secure a 
sufficient supply of N95 respirators for your needs. 

 
c. Determine if staff (such as a dental assistant) will be included in the patient 

treatment protocol.  According to Occupational Health and Safety 
Regulations, any staff who are within a 2 meter (6 foot) range of an AGMP 
must also wear – and be fit tested for – a N95 mask. 

 
 
 
2) Get fit tested for the N95 respirator 
 

a. The Occupational Health & Safety Department has supplied the NSDA with a 
list of recognized N95 respirator fit testers.  This reference list is attached. 

 
b. If you are going to be wearing an N95 respirator, according to Occupational 

Health & Safety, you must be fit tested. 
 
 
 

VACCINATIONS 
 
What you should know 
 

 The most recent advisories from the Department of Health were issued on 
October 22, 2009.  They state that this flu season’s vaccination role out will be in 
three phases:  

 
Phase one – Regular seasonal flu shots given only to seniors 65+ and residents 
of long-term facilities.  Phase one is underway. 

 
Phase two – H1N1 vaccinations will be available for all Nova Scotians who need 
and want one.  This program will begin roll out the week of October 26. 

 
Phase three – Seasonal flu shots will be given to the usual risk groups (eg. 
seniors, adults with chronic cardiac or pulmonary disorders).  Phase three will 
occur after the H1N1 vaccinations.  No dates have been announced. 
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 Vaccinations do not remove the necessity of wearing an N95 respirator when 

treating a suspected or confirmed H1N1 patient with a clinical intervention. 
 
 
 
What you should do 
 
Consider getting a H1N1 and a seasonal flu vaccination 
 

a. As health care workers, the Department of Health strongly advises dentists 
and their employees to get vaccinated. 

 
b. Plans are currently being announced for mass public H1N1 inoculations.  The 

Department of Health will continue to widely publicize the details for your 
area.   Visit the Department of Health’s website at 
http://www.gov.ns.ca/hpp/h1n1/ and click on the “Where to Get Vaccinated” 
icon for more information. 

http://www.gov.ns.ca/hpp/h1n1/


H1N1/Influenza Like Illness Patient Assessment     
Non-Hospital Setting 

 

 

 

Call and/or place a sign at reception 
 

 

        

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

YES 

Proceed with visit 

NO 

Patient has influenza-like-illness  

(fever and/or cough with one or more of 
extreme fatigue, head/muscle/joint aches 

or sore throat)

Urgent 

Defer the visit 
Treatment should be deferred until 
the patient is feeling well and able to 
resume normal day-to-day activities. 

If unable/unwilling to defer and 
practitioner willing to proceed 

Non-
urgent 

Urgent care is required and influenza-like-illness is 
suspected:  
 

• Mask on arrival to office (if tolerated) or use tissues to 
cover cough and dispose immediately in the garbage. 

•  Perform hand hygiene. 
• Separate if possible. 
• Book for end of day if possible. 

                                    
Dental care provider:  
 
Greater than 2 meters distance:  

• No precautions. 
 
Less than 2 meters: 

• Wear disposable surgical facemask. 
• Use non-sterile gloves for direct contact. 
• Wear eye protection (e.g., safety glasses or shield). 
• Minimize the production of aerosols or cough-producing 

procedures to the minimum necessary to provide 
appropriate treatment to the patient.  

• If conducting an AGMP* and there is potential to induce 
coughing, don an N95 respirator  

• Perform hand hygiene before and after care/ removal of 
PPE 

 
After treatment the patient should leave the office immediately 
and not sit in the waiting room at anytime.  Routine cleaning and 
disinfection should be done after the patient leaves.  
 
*AGMP – Aerosol generating medical procedure 
 

 

 

 

Provincial Centre for Infection Prevention and Control 
October, 2009   



 

Are you feeling sick today? 
 
BEFORE YOU ENTER please reschedule your appointment by 
phone if you have any of the following symptoms:  

 forceful cough 
 muscle aches 
 sore throat 

 

Help STOP the  
spread of flu. 

RESPIRATORY ILLNESSES CAN SPREAD EASILY. In an effort 
to protect our patients and staff we ask that you contact our 
office by phone to reschedule. THANK YOU FOR YOUR 
UNDERSTANDING AND COOPERATION. 
 

PRACTICE ____________________________________ 
  

PHONE NUMBER ____________________________ 
   





N95 Fit Testers 

PLEASE NOTE: 
 
The Department of Occupational Health and Safety provided a list of N95 fit 
testers to the NSDA.  The NSDA office has contacted this list to confirm their 
ability to complete testing.  Most companies listed will travel throughout the 
province to provide their services.  Cost will depend on the amount of people 
being tested and any associated travel required.  It has been suggested to us 
that practices may want to coordinate their testing to take advantage of group 
rates, when available. 
 
 
Aldercomp Health and Safety Associates Ltd.  
Mr. Gary Alderdice – 902-443-3366  
4 Reed Crt.  
Halifax, NS  B3M 3L2 
ALDERCOM@eastlink.ca  
 
All-Tech Environmental Services Ltd.   
Mr. Shawn Bernon – 902-565-8243 
127 Regent St.  
North Sydney, NS  B2A 2G6 
jberonc@ns.sympatico.ca 
 
All-Tech Environmental Services Ltd. 
Ms. Melanie Mathews – 902-835-3727 
20 Duke St., Suite 109 
Bedford, NS  B4A 2Z5 
mmathews@toalltech.com  
  
East Coast Mobile Medical Inc.  
Mr. Cliff Langin – 902-481-3699 
101 Ilsley Ave., Suite 5A 
Dartmouth, NS  B3B 1S8 
ecmm@ecmm.ca 
 
Pinchin LeBlanc Environmental Ltd.  
Mr. Ron LeBlanc – 902-461-9999 
42 Dorey Ave.  
Dartmouth, NS  B3B 0B1  
info@pinchinleblanc.com                                                                                                                     
 
Metro Safety Services 
Mr. Doug Bowdridge – 902-880-8692 
657A Herring Cove Rd.  
Halifax, NS  B3R 1Y1 
metrosafety@eastlink.ca 
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N95 Fit Testers 
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3M Canada Co. 
Mr. Paul Arsenault – 902-497-7621 
2 Bluewater Rd.  
Bedford, NS  B4B 1G7   
pwarsenault@mmm.com  
  
Remote Access Technology Inc.  
Mr. Denis Pleau –  902-434-4405 
61 Atlantic St.  
Dartmouth, NS  B2Y 4P4 
Denis.pleau@rat.ca  
 
Strategic Safety Inc. 
Mr. Robert Hebb – 902-435-3202 
40 Pondicherry Cres. 
Dartmouth, NS  B2W 5C5 
 
Survival Systems Industrial Ltd. 
Mr. Richard McKenna – 902-465-3888 ext.121 
50 Mount Hope Ave., Unit D 
Dartmouth, NS  B2Y 4K9 
Richard@ssil.com 
 
Maritime Environmental Training Institute 
Mr. Joe Pembroke – 902-539-9766 
465 George St.  
Sydney, NS  B1P 1K5 
training@metiatlantic.com  
  
MacGregor and Associates Ltd. 
Mr. Clive MacGregor – 902-499-0320 
3852 Rockhead Court 
Halifax, NS  B3K 6B5 
clivemacgregor@ns.sympatico.ca  
 
New Trend Environmental Services Ltd. 
Mr. Richard Fogarty – 902-462-2951 
PO Box 21037 
Dartmouth, NS  B2W  6B2 
rich@newtrend.ca  
  
Taylored Safety Services Inc.  
Ms. Jocelyn Clarke – 902-293-9363 
71 Ilsley Ave., Unit 9 
Dartmouth, NS  B3B 1L5 
jclarke@tayloredsafety.com 
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